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Emerald	Innovations	App	Privacy	Policy	

Thank	 you	 for	 choosing	 to	 use	 the	 “Emerald	 Setup”	 app	 from	 Emerald	 Innovations,	 Inc	
(“Emerald”).	We	are	committed	to	protecting	your	right	to	privacy.	If	you	have	any	questions	or	
concerns	about	our	notice,	or	our	practices	with	regards	to	your	privacy,	please	contact	us	at	
info@emeraldinno.com.		

This	privacy	notice	applies	to	all	information	collected	through	our	mobile	application,	("Apps"),	
and/or	any	related	services	(we	refer	to	them	collectively	in	this	privacy	notice	as	the	"Services").	
In	this	privacy	notice,	we	seek	to	explain	to	you	in	the	clearest	way	possible	what	information	we	
collect,	how	we	use	it	and	what	rights	you	have	in	relation	to	it.	We	hope	you	take	some	time	to	
read	through	it	carefully,	as	it	is	important.	If	you	choose	to	use	the	Services,	then	you	agree	to	
the	collection	and	use	of	information	in	relation	to	this	Policy.	

Information	Collection	and	Use	

We	do	not	collect	any	Personally	Identifiable	Information	or	Personal	Health	Information	through	
our	 Apps,	 that	 is,	 we	 do	 not	 collect	 any	 information	 that	 can	 be	 associated	 with	 you	 as	 an	
individual	(such	as	name,	address,	e-mail	addresses,	financial	information,	medical	information,	
etc.).	We	request	some	information	when	using	our	Apps	in	order	to	provide	the	Services.	This	
information	is	obtained	pursuant	to	informed	consent	of	participants.		

We	may	request	access	or	permission	to	certain	features	from	your	mobile	device,	including	your	
mobile	device's	camera	and	Wi-Fi.	These	permissions	are	only	required	to	enable	the	Apps	to	
configure	our	Services	and	do	not	store	any	Personally	Identifiable	Information.	Further,	the	Apps	
notify	users	prior	to	all	accesses	of	the	mobile	device’s	camera	and	Wi-Fi.	If	you	wish	to	change	
our	access	or	permissions,	you	may	do	so	in	your	device's	settings.	

We	will	only	process	information	for	purposes	based	on	the	informed	consent	of	the	participants	
to	comply	with	our	business	obligations,	and/or	to	fulfil	our	legal	obligations.	

We	will	only	keep	participants’	information	for	as	long	as	it	is	necessary	for	the	purposes	set	out	
in	this	privacy	notice,	unless	a	longer	retention	period	is	required	or	permitted	by	law.	

Log	Data	

In	case	of	an	error	in	the	Apps,	Emerald	may	collect	data	and	information	on	your	phone	called	
Log	Data.	Such	data	never	contains	any	Personally	Identifiable	Information	or	Personal	Health	
Information.	 This	 Log	 Data	 may	 include	 information	 such	 as	 your	 device	 operating	 system	
version,	the	configuration	of	the	Apps	when	utilizing	the	Services,	the	time	and	date	of	use	of	the	
Services,	and	other	statistics.		
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Cookies	

The	App	does	not	use	cookies	or	tracking	technologies.	

Security	

We	 also	 protect	 your	 information	 through	 a	 system	 of	 organizational	 and	 technical	 security	
measures.	 All	 information	 provided	 through	 the	 Apps	 is	 encrypted	 both	 during	 storage	 and	
transmission.		

Links	to	Other	Sites	

This	App	does	not	contain	links	to	other	Sites.		

Changes	to	This	Privacy	Policy	

Emerald	may	update	this	Privacy	Policy	from	time	to	time.	However,	under	no	circumstances	will	
Emerald	 share	 or	 use	 any	 information	 provided	 through	 the	 App	 except	 as	 authorized	 by	
participants’	explicit	and	informed	consent.	You	are	advised	to	review	this	page	periodically	for	
any	changes.	Emerald	may	notify	you	of	any	changes	by	posting	the	new	Privacy	Policy	on	this	
page.	These	changes	are	effective	immediately	after	they	are	posted	on	this	page.		

Contact	Us	

If	you	have	any	questions	or	suggestions	about	 this	Privacy	Policy,	do	not	hesitate	 to	contact	
Emerald.	


